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Del(nitions

- "Bank"” means INVESTBANK and all its branches in the Hashemite Kingdom of Jordan.
- "Client” means a natural or legal person.

- "Service” means opening an account online through the iBank mobile banking app.

- “Account” Digital banking account and is classified under savings accounts.

Features

e For Jordanians over 18 years old

¢ No need to visit the branch to open the account.

e Manage your bank accounts using a variety of tools anytime.

* No salary transfer fees.

¢ No minimum balance.

® 2% cash back on all purchases made with the direct debit card, with a limit of JOD 100 per month.
¢ 2% interest on the account, calculated monthly and credited quarterly.

¢ 50% advance payment of the transferred monthly salary every month with iCash service.
¢ One free local transfer per month.

¢ One free international transfer per quarter.

Account Limits

- Account Transactions:

e ATM Withdrawals: JOD 2,000 per transaction and JOD 4,000 per day.
¢ Debit Card POS transaction: JOD 3,000 per day.

e ATM Deposits: 50 notes per transaction.

¢ Debit Card Contactless transactions: JOD 300 per day, JOD 100 per transaction
- Transfers through iBank:

e Internal transfer: JOD 35,000

¢ [nternational transfer: JOD 35,000

e Within INVESTBANK transfers: JOD 35,000

¢ eFAWATEERcom: JOD15,000

Requirements

- A client can open an account instantly using their Jordanian national ID.

- By opening an account electronically, the client agrees that any required documents should be enclosed as
required in a regular account opening.

- All legal implications that apply to the normal account also apply to the digital account.

- Clients are classified according to the approved bank risk classification.

- If the client has an active account at INVESTBANK, their request will be rejected.

Responsibility

- The client must immediately notify the bank of any change in the details provided in this application,
including but not limited to phone number, place of residence, or place of work.

- The client understands that opening an account requires entering confidential information.

- The client understands the importance of maintaining the security and confidentiality of numbers and
confidential data.

- The client holds full responsibility and gives the bank full, irrevocable authority to perform any service
required through Facial recognition, fingerprint, or password.

- The bank considers any face ID, touch ID, and/or OTP for transaction authorization as instructions issued by
the client and act as passwords, PIN codes, and client's signature.

- The Customer acknowledges the procedures that allowed him/ her to access, activate and use the service
acts as an electronic signature as defined in Electronic Information Law and Data Law, and as if he signed
on it.
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Process for Opening a Digital Account

- The client downloads the iBank mobile banking app and selects the "Open a New Account” icon.

- The client needs to enter personal information such as national ID number and phone number.

- A one-time passcode (OTP) will be sent to the verified phone number.

- The client needs to scan the personal ID, take a selfie, and save it as a face ID.

- The bank will activate the account after verifying all the required information.

- The bank will deliver the debit card to the client’s physical address.

- Once the debit card is received, the client can complete the setup of their bank account by following the
required steps.

- Clients can access and use the services of the "iBank” mobile banking application after completing the
account setup.

- Clients can start executing banking transactions once all the required steps are completed.

General Provisions

- The client undertakes and agrees to provide any documents that the bank may request.

- The bank will verify the authenticity of the documents provided by the client.

- The client can only access their account but cannot execute any banking transactions until the account
setup/requirements are completed.

- The bank has the right to modify or change these terms, conditions, and benefits at any time and will notify
the client of such changes through any agreed-upon means.

- The terms and conditions set forth in the "General and Specific Terms for Dealing with Accounts, Banking
and Electronic Services” manual of INVESTBANK apply, whether mentioned or not in these terms.

- Crypto/Virtual currencies trading are not permissible through the client’s bank account.

- Client cannot use the personal account for commercial purposes.

- Client cannot exploit the personal account for money exchange without obtaining a license from the Central
Bank of Jordan.

- The client can benefit from our comprehensive eChannels and in-Branch banking services including (but not
limited to):

eChannels Services

- iCash - Fund Transfers: - Credit Card Services:
- iVouchers ¢ Add beneficiary e CVV reminder
- CRIF report ¢ Transfer between accounts e Activate/deactivate card
- CliQ ¢ Transfer within INVESTBANK account ¢ PIN reminder/unlock
- Cardless Transactions ¢ Local and international transfers ¢ Flexible payment Plan
- eFAWATEERcom e Set recurring transfers e Manage credit card limit
- Activate Sanad ID - Debit Card Services: e Cycle to date
- View Cheque Image e CVV reminder - Personalization
- Interest and Commissions e Activate/de-activate card e Limit set up
Certificate ¢ PIN reminder/unlock ¢ Sender information

- Send account IBAN to
Social Security Fund.

Secure Messaging

In-Branch Services

- Customer Banking ¢ Interest and Commission Certificate - Debit Card Instant Issuance
Certificates: * Obligation Certificate - ATM Transaction Objection
e Balance certificate e Clearance Letter in case of Form
¢ Capability of spending facilities or no facilities - SMS Subscription Request
e Financial capability - KYC Data Update Form

Communication
- Client can communicate the bank through the contact center +962 6 500 1515.



